‘ SENTRAL

Service Release Notes

Version 25.5.1-p1
Release date 16/9/2025
Attendance

Issues resolved
e Absence responses were being linked to incorrect absences

Enrolments

Improvements

e Contacts: Contact language fields and additional fields are now visible and accessible
via the Associated Contacts screen

In Enrolments | Student Overview [selected student] | Associated Contacts | More details
pane, you are now able to view and edit a contact's language fields and any configured
additional fields. This includes contacts which aren't part of a household but linked to the
student.

The two language fields are: 'Language Spoken at Home' and 'Language Other'.
The Additional Fields section includes all additional fields configured for household members
via Setup Enrolments | Additional Fields.

Issues resolved

e Visa: Certain visa data such as visa expiry date isn't being sync'd via the Enrolments
data sync

Fees and Billing

Issues resolved

e Purchase Bills for Sentral Pay transaction fees were sometimes synced to Xero
unexpectedly
Purchase Bills for Sentral Pay transaction fees were synced to Xero if the ‘Should a Purchase
Bill be created for any transaction fees school will be taking on?’ and ‘Automatically Push
Payments to your Accounting Package (When created from Parent Portal)’ settings were set to
Yes, even if the ‘Automatically Push Purchase Bills to your Accounting Package (when created
via Parent Portal)’ setting was set to No.

Portal Console

Issues resolved

e Addresses: Family amendment address change requests did not properly support the
Floor and Block fields

Version 25.5.1-p2
Release date 17/9/2025
Interviews

Issues resolved
e Parents were able to book interviews for the same child twice

To help avoid duplicate bookings, the portal will now display a warning to the second parent if
a booking has already been made by the first parent for the same student. This ensures
smoother scheduling and clearer communication between families.

Portal

Issues resolved

® Reports that were uploaded and visible in Enrolment prior to 2022 did not display on
the parent portal.
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Portal Console

Improvements

e Schools can now choose whether a newsfeed is sent from the School or the
Organisation.

This option appears above the Attachments section and defaults to School to maintain existing
behaviour unless changed.

Version 25.5.1-p3
Release date 18/9/2025
Activities

Issues resolved

e Activity: Attempting to remove a student from certain activities would result in an error
Messaging

Issues resolved

e Contacts: The Yes/No toggles for email and phone number of a contact were incorrectly

disabled
Version 25.5.1-p4
Release date 22/9/2025
Portal

Issues resolved

e Reports that were uploaded and visible in Enrolments prior to 2022 did not display on
the parent portal.

Portal Console

Improvements

e Family Amendments: Added pagination for the amendment pages to ensure page
performance and ease of navigation

In addition, added sorting capability for the Family Amendment Requests table.

Version 255.2
Release date 22/9/2025
Analysis

Issues resolved

e Percentage in proficiencies for NAPLAN were adding a blank table column when
viewing overall student and school results

Attendance

Issues resolved

e Staff were being alerted for partial absences instead of whole day when student
absences changed from whole day to partial

School Attendance | Setup | Automatic Staff Notifications
e Exemptions/Absences did not export correctly when Printing by Roll class
School Attendance | Travel | Daily Lists and Rolls | Export

Fees and Billing

Improvements

e Dynamics Integration: Improved sync logic for retrieving refund and bulk allocation
details from Dynamics

This change applies only to independent schools that integrate Fees, Billing & Payments with
Microsoft Dynamics Business Central.
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Issues resolved

e Debtor Overview: Incorrect year level displayed for some alumni students in Linked
Students list

This issue affected independent and ACT government schools only.

e Some enrolments syncs were automatically restarted after intentionally being marked
as 'Failed’
This issue affected independent and ACT government schools only.

Integrations\Canvas

Issues resolved

e Users were unable to access the Configure screen when the API details previously
provided were incorrect

Admin | Integrations | Canvas | Configure
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